PARTNERSHIP AGREEMENT

T0TALLY PUMPED

Busting Covid-19 partnership agreement:

Between members and Totally Pumped 24/7, to open our business for you to train
safely and meet your goals, our staff to stay safe and our business to flourish and help
you move forward.

Whilst we are very excited to be able to see you again soon, your health remains our
top priority and in accordance with Government advice and Fitness Australia
guidelines, we will be implementing a carefully planned, comprehensive approach to

reopening with a few changes.

The gym should be a safe and welcoming environment for all. This includes our hard
working and caring staff members. Please understand that with some of these new
guidelines you may need to adjust your schedule or workouts. We ask that you

treat all other members and our staff with respect and dignity and appreciate

your patience as we navigate this new terrain together. And as always, should

you have a suggestion, please let us know.

In addition to following Australian and State Government guidelines, Totally Pumped
24/7 is taking extra precautions to help our members and staff stay safe and healthy.
This includes extensive cleaning protocols and social/physical distancing practices
within all areas of the gym.

We strongly encourage our staff and members to be mindful of their own health.

So, if you have SYMPTOMS OF ANY KIND: fever of any degree, cough, runny nose, etc.
Please do not come to the gym or attend a PT session. STAY HOME. Seek the help of a
medical professional before returning. If for some reason you do test positive for
COVID-19 and have visited the gym, please notify us immediately so we can take

even further action for the safety of our fitness family.
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WE ARE DOING OUR BIT BY:

e Ensuring all staff have completed the Australian Government online COVID19
infection control training module.

e Continuing to follow stringent protocols for proper cleaning, disinfection and
sanitation, operations and maintenance, as well as adding additional procedures to
achieve a new level of cleanliness.

e We are taking careful actions to facilitate social/physical distancing. Look for extra
sighs around the gym to help us all practice social/physical distancing.

e You will notice increased spacing between equipment and within workout areas to
allow for appropriate social/physical distancing.

e Additional signs will instruct you to respect each other’s distance and what we
need to do together for you to work out in the gym.

e Sadly we need to restrict the number of patrons allowed in specified areas but we
will try to maximise usage by making use of alternate spaces and outdoor areas
(weather permitting)

.

For the health and safety of all
members and staff, please take social/physical distancing seriously and follow
signage and equipment selections. Where signage is not posted, please adhere to

the minimum 1.5m rule.

WE ARE ASKING YOU TO DO YOUR BIT BY:
e Use alcohol-based hand sanitiser upon arrival, if you are unable to use sanitiser you
must wash your hands in the bathroom using supplied hand wash.
* Wipe down exercise equipment handles with disinfectant before and after use.
e Use a clean towel each time you attend the gym or PT session
e Bring an extra towel to lay on equipment and benches
e Use contactless payment where possible.
e As much as we love socialising in the gym we do need to ask you to leave the gym

once you have finished your session.
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If you feel as though there is a safety concern in regard to another member not doing
their part, please do not approach them, but instead, notify us so we may address it.
You can notify us via Facebook, email (reception@tp247.com.au) or call 5152 7400.

PT AND GROUP TRAINING:

We will be taking active steps within personal training and group training sessions to

make sure we are abiding by the government guidelines by:

e Staggering class session times and allowing for a minimum of 10 minutes between
classes so there is no overlap between customers arriving and leaving

e Asking customers to leave the premises once they have completed their session or
class, or if they have exceeded a two-hour time period.

¢ Reminding staff and customers to keep 1.5 metres of distance between them
which could be achieved by:

1. Using sighage on walls to remind people of physical distancing

2. Marking floors and walls to identify 1.5 metres distance for benches and mats.

OUR TEAM:
We as a team will also make changes to how we work together.

e Our meetings will be held whilst observing social distancing.

e We will ensure our staff stay healthy by having zoom meetings where appropriate
to ensure they are not travelling into the gym just for a meeting.

e We will ensure staff stay home when unwell.

e We will have masks available for our staff where we are required to work within the
members space of 1.5m (for example: taking measurements, corrective

management)
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People most at risk - Vulnerable Person

Do you require high-risk individuals, as defined by the Australian Health
Protection Principal Committee, to attain a medical clearance prior to

entry?

Your risk of serious illness from corona-virus increases if you are:

Aged 70 years or over

Aged 65 years or over and have a chronic medical condition

An Aboriginal and Torres Strait Islander person aged 50 years and over who has a

chronic medical condition

* Immune suppressed

There is currently no cure or vaccine for corona-virus, or immunity in the community,

so you need to protect yourself.
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